
ICS Solutions have invested heavily in Microsoft Online Services and Cloud technology and have 

launched a new series of Office 365 seminars, aimed to help organisations and individuals 

prepare for the release of Office 365 next year. ICS Solutions have also developed Prepare365 a 

service offering to help with the understanding and preparation for Office365. To see more about 

ICS Solutions and Office 365 then please visit www.office365advantage.co.uk.  

info@office365advantage.co.uk

http://www.office365advantage.co.uk/
mailto:info@office365advantage.co.uk








Connecting people in new ways, anytime, anywhere 

Instant Messaging 
and Presence 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Audio, Video, Web 
conferencing  

Voice &  
PBX Replace 



Å

contact photos, activity feed and 

interactive contact card 

Å

ad-hoc online 

meetings

Å online presentations 

Å easily 

join online meetings

Å

IM, audio and 

video federation  



Lync user can only be ôhomedõ on-premises or online (canõt split 

IM/conferencing/voice ) 



Å

Å

Å

Å

Å

Å

Å

Å

Å

ÅLync web app for IM/Presence (Q4 CY2011) 

ÅMobile phone clients (Q4 CY2011)  

Å IM archiving (Q4 CY2011) 
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Å

Å
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Å Lync Online replaces Live Meeting as the conferencing solution in BPOS W14 

Å Live Meeting Service available for existing customers during transition to Lync 



Å

Å

Å

Å

Å Voice becomes available in Lync Online post BPOS W14 

Å Requires separate service from a Telco partner to connect to the public phone 

network (Phone numbers, PSTN termination) 




