ICS Solutions

» & Office 365 Advantage

ICS Solutions have invested heavily in Microsoft Online Services and Cloud technology and have
launched a new series of Office 365 seminars, aimed tohelp organisations and individuals
prepare for the release of Office 365 next year.ICS Solutions have also developed Prepare365 a
service offering to help with the understanding and preparation for Office365. To see more about
ICS Solutions and Office 365 then please visit

For any help with Office 365 please contact us on or 01256
403800

The following materials have been created and are owned by Microsoft Corporation
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Announcing Microsoft Office 365

BRINGING TOGETHER CLOUD VERSIONS OF OUR MOST TRUSTED COMMUNICATIONS
AND COLLABORATION PRODUCTS WITH THE LATEST VERSION OF OUR DESKTOP SUITE
FOR BUSINESSES OF ALL SIZES.
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Microsoft Lync

Connecting people in new ways, anytime, anywhere

Reduce cost through converged communications

’ Adopt quickly through ease of use and Microsoft Office
Improve productivity through integrated experiences
7% ol

Instant Messaging Audio, Video, Web- Voice &
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Lync Online — Key Features & Benefits At Launch

A Connect with others through Lync

A

contact photos, activity feed and
Interactive contact card in Office

Move easily from instant
messaging into ad-hoc online
meetings, including audio, video
and screen sharing

Conduct online presentations
including audio, video, screen
sharing and a virtual whiteboard

Invite external contacts to easily
join online meetings via a PC or
web based client

Connect with customers and
partners through IM, audio and
video federation
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Microsoft Lync Online — Capability Overview

Enterprise IM Conferencing (Di\a/Io!IS;oene) PBX Replace

Lync Online
O Clowd) Late CY2011 INPZAN
Y/ (On-premises)
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| Copyright© 2010 Microsoft Corporation



Lync Online — Enterprise IM & PC-to-PC
Audio/Video

Enterprise IM & PC-to-PC Audio/Video

A Rich Presence

A Instant Messaging

A PC-to-PC audio/video calling
Enterprise IM A GAL/skill search in SharePoint

A Activity Feed

A Click-to-communicate in Office

A Federation with Lync Server/Lync Online
A Federation with Windows Live Messenger
A Lync for Mac

A Lyncweb app for IM/Presence (Q4 CY2011)
A Mobile phone clients (Q4 CY2011)

A IM archiving (Q4 CY2011)

Lync Online
(Cloud)

Lync Server

IEI:I (On-premises)
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Lync Online — Conferencing (Online Meetings)

Conferencing

A Multiparty (3+) PC-Audio/Video
- - A Ad-hoc collaboration
A Desktop Sharing

Enterprise IM Conferencing A Application Sharing

A Online meetings
- A Rich and web clients
"j: Lync Online V A Integrated PSTN audio

(Cloud) conferencing via partners

|E Lync Server v
Y/ (On-premises)

A LyncOnline replaces Live Meeting as the conferencing solution in BPOS W14
A Live Meeting Service available for existing customers during transition to Lync

—
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Lync Online — Voice (Dial Tone in Lync)

Voice (Dial Tone)

A Call landline phones and mobiles
(PC-to-PSTN)

A Forward, transfer Vorca
A Simultaneous ring another number (Dial Tone) PBX Replace

A Exchange Voice Mail Integration

N/A

Lync Online
(Cloud)

Lync Server

IE:] (On-premises)

A Voice becomes available inLync Online post BPOS W14

A Requires separate service from a Telco partner to connect to the public phone
network (Phone numbers, PSTN termination)
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